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Poll Question

* Who is attending?

* PT’s

* PTA’s
* OT’s
* OTA’s
* Other
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Poll Question
* How long have you practiced Teletherapy?

* Never

* Since the beginning of this school year
* Since Spring 2020

* Since before Spring 2020

www.JennyLClark.com ‘

Course Objectives

1. Examine the foundation of telehealth practices for pediatric
occupational therapists and physical therapists.

2. Learn effective methods to perform a pediatric evaluation
utilizing a telehealth platform.

3. Implement creative problem-solving strategies to address
unique circumstances that occur when conducting online
therapy.

4. Develop a repertoire of therapeutic activities for
teleintervention with limited resources.
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Connecting With Your
Student for Effective
Teletherapy

I Teleintervention Delivery

* Direct service teleintervention is basically like looking in
a window

* You and your student see and hear each other but you
cannot touch

* What doesn’t work in teletherapy is any “hands on”
therapy techniques that require a skilled therapist. i.e.
NDT, Wilbarger brushing, cannot be implemented for
safety reasons. You can, however, recommend HOH
assistance for holding a marker.

www.JennyLClark.com ‘
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I Expect the Unexpected

* Tech problems may occur

* Video quality — difficult to see detail
* Have parent photo or scan paper samples
* Free App Genius Scan

* Audio quality — may be difficult to hear clearly
* Headphones help with this

' Preparation for a

Teletherapy Session

* Consider student’s environment
* Example: Client who lives in an RV park

* Consider student IEP goals

* Consider available supplies/materials

* Recruit an eHelper/Adult assistant

* Consider who is assisting, does the adult have any

limitations?
www.JennyLClark.com ‘
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I eHelper/Adult Assistance

* Ahead of time, communicate adult facilitator they
must be present for an effective therapy session

* Send an email 1 day in advance of your
appointment

* If you don’t get an email confirmation, call the day
before to confirm your appointment and confirm
they received email and they have items ready for

session
www.JennyLClark.com ‘
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I eHelper/Adult Assistance

* During online therapy session, provide cues for
adult as needed. For example, instruct them on
how to reposition scissors

* If the child/student is high functioning and older,
they may not need adult assistant during therapy.
Adult will need to get all supplies, but child can
engage in therapy activities independently with
therapist demonstration and observation

www.JennyLClark.com ‘
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' eHelper/Adult Assistant

Responsibilities

* Verbal Cues
* Minimize auditory cues

* Visual Modeling
* Demonstrate side by side

* Therapist will guide adult assistant for hand
placement HOH assistance where applicable

* Pencil grip
www.JennyLClark.com ‘
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' Treatment Planning a

Teletherapy Session

* Treatment planning for teletherapy takes longer for
preparation than in person/on-site therapy planning

* Find out what each student has available in their
home that can be used for therapy activities, write
the list down and refer to it as you plan

* Email the adult assistant a copy of the OT/PT-In-A-
Box document, have them check off items they have,
and return to you. Use this to create tx plan

www.JennyLClark.com ‘
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OT-In-A-Box
Items for Teletherapy

Free digital download from:
https://www.facebook.com/Jenny-L-Clark-Seminars-
102700968001524/?modal=admin todo tour

* Art Supplies

* Pencil, paper, markers, crayons, glue, scissors, stickers

* Everyday Household Items
* Cotton balls, kitchen tongs, straws, paper plate, spoon

e Reusable Extras
* Play dough, Wikki Stix, bubbles, balloons

www.JennyLClark.com ‘
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"OT Home Kit: What's Inside the
Pencil Bag?

Free digital download from:
https://www.facebook.com/Jenny-L-Clark-Seminars-
102700968001524/?modal=admin todo tour

Wikki Stix

Silly Putty

Play Dough

Pop sickle Stick

Scissors

Box of Crayons

2 Markers

Glue stick

Regular pencil with pencil grip
Short pencil

Mini Pencil Sharpener

Pipe cleaner with pony beads
Pipe cleaner with buttons

1 Clothes pin

Fun tak

Tongs

Pom poms

10 Plastic pennies

1 Dice

Stencils

Deck of mini playing cards
www.JennyLClark.com
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'};ﬁ’il'-ln—A-Box: List of common items
that can be used for teletherapy

y activities Free digital download from:

https://www.facebook.com/Jenny-L-Clark-Seminars-
102700968001524/?modal=admin todo tour

e Cardboard boxes

* Boxes

«  Laundry basket *  Empty soda bottles

¢ Plush animals *  Small step stool

*  Masking tape * Rolling office chair (used as a
«  Jump rope scooter)

*  Playground balls *  Small towel for stretching UE
* Tennis balls * Sheet for stretching LE

> Pillows *  Hula hoop

° Bucket . Cha ir
www.JennyLClark.com
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" Treatment Planning a
Teletherapy Session

‘//

* You need to collect the
items on the OT/PT-In-A-
Box list so that you can
model and visually
demonstrate how to do
the activities

* Have a storage place to
keep these items that is
easily accessible — | have
a rolling cart

www.JennyLClark.com

18

Copyright © 2020 Jenny L. Clark. All rights reserved. No part of this material shall be
reproduced or transmitted in any form or by any means without permission from the author.



Handout for the Therapro webinar Telehealth for Pediatric OT and PT in School-Based Practice
presented by Jenny L. Clark, OTRI/L - November 3, 2020

' Treatment Planning a

Teletherapy Session

* Look for free
download items
that you can print
and email to family
to print (see
resources at end of
Power Point)

* Create a folder on
your computer to
store all download
documents

www.JennyLClark.com ‘
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' Jenny’s Digital File Organization

Fine Motor

Gross Motor
Handwriting

OT Assessment info
Self-Care

Sensory

Parent Resources
Teacher Resources

Themed Worksheets

www.JennyLClark.com ‘
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Use Visuals

* Hoberman sphere to teach deep
breathing for sensory regulation

lamatree.
TREE POSE

* Yoga pictures to show poses

% lam a flying bird.

WARRIOR 3 POSE

d | am the falling rain.
) STANDING FORWARD BEND

* Have examples ready to demo

| am planting seeds.
SQUATPOSE

Spring Yoga
PRINTABLE POSTER

www.JennyLClark.com
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Organizing Your Therapy
Session Plan

* Sensory Regulation
* Activity - yoga poses with deep breathing
* Gross Motor/Body awareness

* Activity - Head, Shoulders, Knees and Toes game

* Fine Motor/Visual Motor
* Activity - play dough roll into shapes/letters/numbers

* Social Skills/Turn Taking or Imitation
* Activity - Simon says

www.JennyLClark.com ‘
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Implementation of
Teletherapy Session

* How long are the sessions? 20 min. 30 min. 45 min. ?
* Plan about 2 activities for 20 min
* Plan about 3 activities for 30 min
* Before you start remember to:
* Turn on your camera and mic
* Instruct your student to turn on their camera and mic
* The 20-20-20 rule for therapist eye health & headache
prevention
* Every 20 minutes, look away 20 feet, for 20 seconds

www.JennyLClark.com ‘
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Teletherapy Planning Form

Teletherapy Student Planning Form
Student Name: School/Grade
[1At School? (1At Home? eHelper Name:
Date: / / Time:
Activities:

www.JennyLClark.com ‘
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' How to Create Unlimited Therapy

ldeas from Limited Resources

* Example: Crayon & Paper Activities

* Gross Motor — Draw an obstacle course with crayon on
paper, then do it

* Handwriting — Write the words for the obstacle course

* Eye-Hand Coordination — Draw a target on paper, throw
a rolled sock at it, write score

* Fine Motor — Flip the crayon with one hand, change
directions, color a dot each time it’s flipped

* Sensory — Leaf crayon rubbing
www.JennyLClark.com
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' What Gross Motor/Sensory
Activity Ideas Can You Create

Using Couch, Pillow, Chairs?

* Build a pillow fort

* Sit on pillow on floor and spin

* Create womb space/visually reduced space

* Crashing for proprioception

* Create a tunnel with the cushions and chairs to crawl under
* Jump down from the couch

* Jump over pillow

* Push chair for heavy work

* Stand on pillow for balance |
www.JennyLClark.com
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' What Fine Motor Activity Ideas Can

You Create Using Cotton Balls?

* Pick up balls with tongs & place into container

* Draw a sheep, cloud, snowman, moon on paper,
then tease apart cotton balls and glue on picture

* Draw letters in name, trace with glue, place pieces
of cotton on top, trace with hand when dried

* Draw a simple maze on paper, blow cotton ball
between lines (extra — use straw)

* Color cotton balls with marker, play tic tac toe

* Write numbers on paper, count cotton balls to
correspond to each # amount

www.JennyLClark.com ‘
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' What to do With Limited

Therapy Materials

* Sensory

* Gross Motor

* Fine Motor/Handwriting
* Visual Motor/Perceptual

www.JennyLClark.com ‘
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' Sensory Activities with

Limited Materials

Kid yoga poses
Deep breathing
Give yourself a hug
Chair push ups

uihwnNh e

Stomp feet on floor

www.JennyLClark.com ‘
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' Gross Motor Activities with

Limited Materials

Simon Says
Imitate Animal Walks

Bilateral Coordination — jumping jacks, skipping,
Cross overs

4. Start/Stop movement to music (screen share music)
5. Locomotor actions

www.JennyLClark.com ‘
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' | Fine Motor Activities with

Limited Materials

Finger-Thumb touching
Spider push-ups
Making pancakes

Milk the cow

Pencil Olympics

v h e

www.JennyLClark.com ‘
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' 4Visua||\/|otor/Perceptua|

Activities with Limited
Materials

Hangman - Handwriting

Draw a person

Cereal box puzzle — cutting

Draw shapes to create a house scene

v wbhe

Find the hidden picture online (allow student to
screen share)
* https://www.highlightskids.com/games

www.JennyLClark.com ‘
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' Implementation of

Teletherapy Session

* What do you do first?
* Welcome to OT/PT

* How do you manage transitions

* Before starting — provide tips to parents on giving 5 min
cue

* During session between activities — select activities that
have natural endings (i.e. puzzle, cutting, yoga pose)

* Ending therapy session — give 5 min. cue
* Virtual ‘High Five’

* How to demonstrate an activity on external webcam

* Play dough example
www.JennyLClark.com ‘
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' Documenting Teletherapy
Sessions

* Include the following information in your session note:

* Parent agreed to teletherapy session (first session)

* Therapy session conducted via teletherapy with adult

assistance.
* Include the platform you used (i.e. Zoom)
www.JennyLClark.com ‘
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r

Addressing Student |EP
Goals with Telehealth

www.JennyLClark.com ‘
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I Student IEP Goals

* To improve sensory self-regulation skills, student
will identify the need for a sensory break and a
sensory strategy to meet the sensory need 90% of
the time.

* Student will improve fine motor skills by holding a
pencil using an efficient grasp and copying
lowercase letters with 90% legibility.

* Student will hold scissors correctly and cut out
simple shapes with 90% accuracy on 2 of 3 trials.

www.JennyLClark.com ‘
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VTeIetherapy Plan in
School-Based Therapy

Case Example

* 8-year-old boy in 2" grade

* Delayed fine motor skills, decreased sensory
regulation, illegible handwriting, poor cutting skills

* Teletherapy plan:
* Yoga poses for sensory regulation
* Q-tip painting dot art for prehension
* Paint spelling words for writing

* Cut picture
www.JennyLClark.com ‘
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I Early Childhood SPED Goals

* Student will improve pre-writing skills by imitating
vertical and horizontal lines and a circle on 3 of 4
observed occasions.

* Student will improve pre-cutting skills by using
tongs to pick up 10 out of 10 small objects 2 of 3
trials.

* Student will improve gross motor coordination so
they can navigate a playground by balancing on one
1 for 10 seconds 2 of 3 trials.

www.JennyLClark.com ‘
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Teletherapy Plan in
Early Childhood SPED
Case Example

* 4-year-old preschooler
* Developmental Delay

* Teletherapy Plan:
* Gross motor jump over rainbow papers
* Tongs to pick up cotton balls
* Shaving cream painting — imitate lines and circle
* Play dough — squeeze, pinch, poke, roll, make a pic

www.JennyLClark.com ‘
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' Student IEP Goals Example

Sensory/Behavioral/Social

* Student will improve sensory self-regulation by
identifying and implementing 2-3 calming
strategies.

* Student will select 1 sensory item out of 3 choices
to use as an assist to increase attention for
nonpreferred tasks.

* Student will demonstrate improved reciprocal play
skills and engage in turn-taking exchanges in 2

different activities.
www.JennyLClark.com ‘
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' Teletherapy Plan for Student

with Sensory IEP Goals

e 11-year-old girl in 5t grade

* Sensory Processing Disorder impacting educational
performance

* Teletherapy plan:
* Deep relaxed breathing activities
* Kid yoga poses
* Teach sensory self regulation cognitive strategies, such
as ‘Alert Program’

www.JennyLClark.com ‘
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| Virtual Therapist-Teacher

Collaboration

* Communication is key; email, phone, text

* Request classroom work samples from
teachers

* Join live, teacher-led virtual classroom to
observe

www.JennyLClark.com ‘
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Pediatric Teletherapy Evaluations:
What You Need to Know

www.JennyLClark.com
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Teletherapy Evaluations

*  Where to start? What to consider? Preparation?

* Legal issues i.e. copyright standardized assessment booklets

cannot be used, so what can you do?
* Pearson/Q-Global
*  Web-based system for test administration, scoring, reporting

* https://www.pearsonassessments.com/professional-

assessments/digital-solutions/telepractice/about.html

www.JennyLClark.com

* What are limitations of a virtual therapy evaluation? Commonly

used standardized assessments that require specific kit materials

_
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' Pediatric Tele-Evaluations

Where to Start?

* Create an observation developmental checklist specific

to setting and population then send to e-Helper
* Fine motor skills
* Gross motor skills
* Sensory

* ADLs

* Examples...

www.JennyLClark.com ‘
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Fine Motor Skills:
Developmental Checklist for Ages 6-7

O Holds a pencil efficiently (dynamic tripod)

0 Good pencil control

O Forms letters and numbers correctly

U Able to write on the lines

O Able to write/cut with good endurance

O Opens zip lock bags, containers and lunch boxes
O Cuts neatly around shapes

O Completes a 24pc puzzle

U Independently able to tie shoelaces

www.JennyLClark.com ‘
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Gross Motor Skills:
Developmental Checklist for Ages 7-8

Runs smoothly with arms opposing legs and a narrow base
of support

Runs around obstacles while maintaining balance

Steps forward with leg on opposite side as throwing arm
when throwing a ball

Kicks a ball with reasonable accuracy and consistency
Jumps over an object landing with both feet together
Catches a small ball using hands only

Walks forward and backward heel-toe

Balances on one foot for 10 seconds

Hops on one foot 10 times right and left foot
www.JennyLClark.com ‘
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Wnsory Processing:
Developmental Checklist
for School-Age Children

Overly sensitive to stimulation, overreacts to or does not
like touch, noise, smells, etc.

Easily distracted, often out of his/her seat, fidgety
Appears clumsy and stumbles often, slouches in chair

Difficulty knowing where their body is in time and space
to coordinate body movements

Does not tolerate clothing textures, sock seams, tags
Poor coping in busy/noisy environments

Slow to learn new activities

Craves rough housing, tackling/wrestling games

Has difficulty transitioning from one task to another |
www.JennyLClark.com
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Activities of Daily Living:
Developmental Checklist for
Ages 3-4

Unbuttons large buttons

Uses fork and spoon without spilling

Washes and dries hands with supervision

Brushes teeth with assistance

Spits toothpaste out

Uses toilet consistently (a few accidents at times)
Opens zip lock bags and containers

Dresses and undresses self with help

Helps with clean up

Swallows food in mouth before taking another bite
Puts comb/brush through hair

Serves self at table pouring and scooping without spilling
Dries face with towel upon request

www.JennyLClark.com ‘
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Pediatric Tele-OT Evaluation

* Select HIPPA compliant platform
* Schedule evaluation day/time

* Send list of materials needed and attachments to be printed for
evaluation to family/school
¢ Cutting page
* Handwriting page

* Prepare ahead of time by selecting assessments based on
concerns

* Have evaluation items ready prior to logging onto virtual platform

www.JennyLClark.com ‘
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Pediatric Tele-OT Evaluation
Occupational Profile

* Discuss occupational concerns with family/school

* AOTA Occupational Profile Template

e https://www.aota.org/~/media/Corporate/Files/Practice/Manag

e/Documentation/AOTA-Occupational-Profile-Template.pdf

* Client report (i.e. occupational concerns)
* Environment (Physical; building, pets. Social; friends, supports)

* Context (Cultural; customs. Personal; age/gender. Virtual; chat, email, remote

monitoring)

* Client goals (priorities and desired outcomes)

www.JennyLClark.com ‘
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Pediatric Tele-OT Evaluation:
Selecting Assessments

* Clinical Observations - what can and can’t be done
¢ Cannot assess muscle tone, primitive reflexes, ocular tracking
¢ Observe range of motion —i.e. do fingers hyperextend when writing?

¢ Assess functional muscle strength through interview and observation (i.e. can child
climb monkey bars similar to same-age peers)

Adapted Goodenough Harris Draw-A-Person Test

Fine motor/perceptual motor assessment
* Create your own developmental checklist

* Gather data regarding concerns from teacher/parent

www.JennyLClark.com ‘

e OT teacher observation

* Sensory checklists
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' ~ Pediatric Tele-OT Evaluation:
y Selecting Assessments

"« Standardized assessments with copyright student booklet

¢ Beery VMI (need to mail student booklets to client ahead of time)

* https://www.pearsonassessments.com/professional-

assessments/digital-solutions/telepractice/telepractice-and-the-

beery-vmi.html

* WPS online evaluation system (OES) standardized assessments

* SPM, SPM-P

* Pearson Q-Global standardized assessments

www.JennyLClark.com ‘

* Sensory Profile2
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' ~ Schoodles School Fine Motor
y Assessment
https://schoodles.com/
» Schoodles is a qualitative assessment of skills that
contribute to fine motor work
« Skills are broken down into Classroom Skills and
Supporting Skills
 Classroom skills: design copy, handwriting, coloring,
cutting, and puzzle construction
» Supporting skills: manual muscle testing,
proprioception, gross motor coordination, eye-hand
coordination, finger coordination, crossing midline,
motor planning, bilateral coordination, trunk strength,
and vision skills
+ Digital membership with Telehealth option
www.JennyLClark.com ‘
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'Sensory Processing Measure (SPM)

- SPM-P (Preschool)

* WPS Publishing
* Standardized, Norm-referenced
* Home & School Form

* Scores 7 areas
* Online evaluation system scoring &
online ‘Quicktips’ correlation available

* Research: SPM supports good reliability and validity
and discriminates children with & without sensory
processing issues. (Miller-Kuhaneck, et. al., 2007)

www.JennyLClark.com ‘
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a

SPM & Quicktips Free Recorded
Webinar

https://pages.wpspublish.com/telepractice-101#rec_webinars

www.JennyLClark.com ‘
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I Sensory Profile2

« Online Q-Global scoring option * Percentile rank added

'\':.1 ff /
|
a ||

Research: SP2 has statistically strong validity &
reliability. (Dean, Dunn, Little, 2016)

www.JennyLClark.com

* Pearson (Dunn et. al. 2014) * Updated content
« Ages: Birth — 14:11 * Improved readability on ?’s
« All forms combined into 1 kit & * Shorter administration time
1 manual * Score summary included on
 Updated norms (improved questionnaire
validity & reliability) * “Almost Always” 5 instead of 1
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OT Teacher Observation Checklist
Free digital download from:

https://www.facebook.com/Jenny-L-Clark-Seminars-
102700968001524/?modal=admin_todo tour

Fine-Motor Skills
1. Holds pencil or crayon incorrectly

Controls pencil, scissors with difficulty

Holds scissors incorrectly

Has difficulty manipulating paper when cutting
Fatigues during fine motor tasks

o vk wnN

Has difficulty stabilizing paper when writing

www.JennyLClark.com
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OT Teacher Observation Checklis

Visual Motor/Perceptual

Does not recognize shapes and letters

Cannot copy basic shapes

Forms letters incorrectly

Does not keep letters on baseline when writing
Maintains poor spacing between words/letters
Makes letter reversals (typical through 1%t grade)
Has difficulty copying from far point

Colors out of boundary lines

Does not stay on the line when cutting

10 Cannot assemble age-appropriate puzzles independently
11. Loses place on page when reading

www.JennyLClark.com ‘
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Virtual Pediatric PT Evaluation

* Contact family/school regarding mobility, gross motor, strength
concerns

* Create an observation checklist specific to setting and population for
mobility, gross motor skills, etc. and send to e-Helper

* Schedule evaluation day/time and select HIPPA compliant platform

* Send list of materials needed and attachments to be printed for
evaluation to family/school

* Prepare ahead of time by selecting assessments, that can be utilized
in an online delivery, based on concerns

* Have evaluation items ready prior to logging onto virtual platform

www.JennyLClark.com
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Virtual Pediatric PT Evaluation

* Academy of Pediatric Physical Therapy Resource/Fact
Sheet

* List of Pediatric Assessment Tools Categorized by ICF

Model

* https://pediatricapta.org/includes/fact-

sheets/pdfs/13%20Assessment&screening%20tools.pdf

www.JennyLClark.com ‘
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Virtual Case Study Example

* Child: 12 yr old girl, 57 grade

» Testing was conducted via Zoom with adult assisting per OT instructions

* Occupational Profile-Parent and/or Teacher concerns:

» Holds pencil or crayon incorrectly, difficulty controlling pencil,
fatigues during fine motor tasks, forms letters incorrectly, does not
keep letters on baseline when writing, poor spacing between
letters/words, makes letter reversals, difficulty copying from far
point, cannot organize work/desk, colors outside the boundary
lines, cannot assemble age appropriate puzzles, loses place on
page when reading, holds book too close/far, decreased executive

functioning skills.
www.JennyLClark.com ‘
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I Assessments Selected

* Assessments Implemented:
« Beery VMI (VM, FM, VP)

* Draw a Person Test

* Modified The Print Tool

* Observed Gross Motor Skills/Bilateral Coordination
* Age appropriate developmental checklist

* Clinical Observations appropriate for virtual platform

www.JennyLClark.com ‘
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I Evaluation Results

* Beery VMI - VM, FM, VP all below average
* Draw a person delayed (Age Equivalency 5 years)

» Gross Motor/Bilateral Coord skills: Balances on one
foot 10 seconds both Left and Right foot. Able to
perform jumping jacks and skip

* The Print Tool Assessment

» Uppercase letter legibility= 76 %

* Lowercase letter legibility = 42 %

* Number legibility = 88 %

» Handwriting Observations: Pencil pressure mixed, traces over some
letters, reversal errors, (b,d,z), poor line placement, inconsistent size,

poor letter formation.
www.JennyLClark.com ‘
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I Clinical Observations

* Range of Motion/ligament laxity: Observed Hyper mobility in
fingers when writing with a pencil

* Postural strength: Observed upright posture throughout
evaluation

* Hand dominance: right

* Pencil grasp: Inefficient. Four fingers grasp.

* Poor in-hand manipulation skills as observed with difficulty
manipulating pencil from lead end to erasure end using one hand
only

* Ocular motor skills: Unable to accurately assess due to virtual
evaluation, however, teacher concerns verify a cluster of
symptoms that point to a possible functional ocular tracking issue
* Finger-Thumb touching: Able to perform eyes open and closed

www.JennyLClark.com
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I Student’s OT IEP Goals

« Student will improve fine motor skills by demonstrating
in-hand manipulation of pencil control to reposition
pencil from writing position to erasing position, using
only one hand on 4/5 observed times, as measured by
teacher/therapist and reported quarterly.

« Student will improve directional orientation of numbers
and letters by copying/writing letters (exp b/d) with
correct spatial orientation and self-correcting as
needed on 4/5 work samples, as measured by
teacher/therapist and reported quarterly.

www.JennyLClark.com ‘
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Comprehension Tx Plan

e Tele-OT activities: Fine motor skills, visual motor skills, visual
perceptual sKkills

e Handwriting and visual skills

e Emailed OT-in-a-Box list for adult assistant to have items ready for
Tele-OT sessions

e Sent additional OT items for use in Teletherapy sessions
o OT Home Kit: silly putty, bubbles, play dough, Wikki Stix, beads, pipe cleaners, etc)

e Emailed activity papers to adult assistant to have copies ready for Tele-

OT sessions
e i.e. dot to dots, mazes, word search, hidden pictures

e School Accommodations: pencil grippers, adapted handwriting paper,
decrease copying from far point, organizational strategies, ‘bed’ trick

for reversal errors
www.JennyLClark.com ‘
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Occupation-Focused
Outcomes for Student

* Made excellent gains for OT goals on IEP

* Improved academic performance with
accommodations

 Achieved grade level performance to transition into
middle school

* Continues to need OT, but making steady progress

www.JennyLClark.com ‘
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' Things to Remember

* When conducting a tele-evaluation:

* Consider online standardized assessment options

* If not available, create your own developmental
checklist

* Know the limitations of clinical observations
* Thoroughly prepare ahead of time

www.JennyLClark.com ‘
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Managing Behaviors
Virtually

www.JennyLClark.com ‘
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' Problem Solving Behavior Difficulties

How would you deal with these?

* Client may not regard computer

* Case example: Child does not like to be seen on computer
camera at all, so parent took short video clips of child

* Client may be frightened seeing you on the computer

* Comfort them with sensory calming techniques, calm voice,
preferred activity, transition object

www.JennyLClark.com ‘
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' Problem Solving Behavior Difficulties

How would you deal with these?

* Client may disregard you on the computer

* Child may not understand that you are real person, so they
may only do joint attention with adult assistant

* Client may run away, out of the room

* Case example: Child with Down Syndrome ran out of room,
adult assistant followed but did not communicate with

therapist
www.JennyLClark.com ‘
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How Do You Keep Kids
Motivated During Teletherapy?

* Positive reinforcement
* Be animated
* Virtual high fives
* Encouraging words dur_ing entire session - be specific (i.e.
“You are doing a great job cutting on the lines”)
* Rewards (coordinate with adult assistant)
* Sticker charts
* Food (Cheerios, M & M’s)

* Behavior modification

* Implement a behavior plan that is already in place. Adult
assistant will need to participate

* Sibling participation?
* Check with your agency for approval

www.JennyLClark.com ‘
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As Therapists we are...
Professional Problem Solvers

Telehealth for therapists is a newer form of service
delivery, and comes with it’s own unique set of
problems to solve.

Let’s figure this out together!

www.JennyLClark.com ‘
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Questions ?

www.JennyLClark.com
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